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Privacy Policy

Introduction

At R&S Laundry Services LTD T/A French and Launders we are committed to safeguarding
your privacy in line with UK GDPR requirements. This Privacy Policy outlines how we
collect, use, store, and protect your personal information when you use our website and
services, including when you contact us through our online web forms.

1. Information We Collect

We may collect and process the following types of personal information about you:
e Contact Information: Such as your name, email address, phone number, and any
other details you provide via our web forms.
e Service Information: Details about the services you are interested in or have inquired
about.
e Usage Data: Information on how you interact with our website, such as IP address,
browser type, and browsing activity on our site

2. Legal Basis for Processing Personal Information

Under the UK GDPR, we rely on the following legal grounds to process your personal
information:
e Performance of a Contract: We may process your information when necessary to
provide the services you have requested.
e Legitimate Interests: We may process your information to improve our services,
provided that these interests do not override your rights and freedoms.
e Consent: For certain types of processing, such as sending marketing
communications, we will obtain your consent.

3. How We Use Your Information

We use your personal information for the following purposes:
e Torespond to your inquiries and provide the services you request.
e Toimprove our website and services.
e To communicate with you about updates or changes to our services.
e To comply with legal and regulatory obligations.
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4. Sharing Your Information

We do not sell or lease your personal information to third parties. However, we may share
your information in the following circumstances:

e Service Providers: With trusted third-party service providers who assist us in
operating our website or providing services (e.g., web hosting, email
communications).

e We ensure these providers comply with UK GDPR standards.

e Legal Compliance: When required by law or to comply with legal obligations,
including with regulators and law enforcement agencies.

5. Data Security

We implement appropriate technical and organisational measures to protect your personal
information in compliance with the UK GDPR, ensuring it is safeguarded against
unauthorised access, alteration, or destruction.

6. Data Retention

We retain your personal information only for as long as necessary for the purposes outlined
in this Privacy Policy or as required by UK law. When your information is no longer needed,
we will securely delete or anonymise it.

7. Your Rights under UK GDPR

Under the UK GDPR, you have the following rights regarding your personal information:

e Right of Access: To request access to your personal information.

e Right to Rectification: To request correction of any inaccurate or incomplete
information.

e Right to Erasure: To request deletion of your personal information when it is no
longer necessary for the purposes it was collected.

e Right to Restriction: To request a restriction on processing your information under
certain conditions.

e Right to Data Portability: To receive your personal data in a structured, commonly
used, and machine-readable format.

e Right to Object: To object to certain processing based on legitimate interests.

e Right to Withdraw Consent: If processing is based on your consent, you have the
right to withdraw it at any time.

8. Cookies and Similar Technologies

We may use cookies and similar technologies to enhance your experience on our website.
You can manage your cookie preferences through your browser settings.
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9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or to
comply with legal requirements. Any changes will be posted on this page with an updated
effective date.

Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or your
personal information, please contact us at:

R&S Laundry Services LTD T/A French & Launders

Unit 10-11 Neilston Street, Victoria Business Centre, Leamington Spa. CV31 2AZ
info@frenchandlaunders.com

01926 422 646

You may also lodge a complaint with the UK’s Information Commissioner’s Office (ICO) if
you believe we are not complying with data protection regulations.
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